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572 DAYS OF 
russian WAR
IN UKRAINE
• over 3416 education facilities damaged
• ca. 363 education facilities destroyed completely
• 504 children died, more than 1123 injured
• over 8 million of externally displaced people
• approx. 7 million of internally displaced people

at least 1/3 of Ukrainian citizens may have paper-based 
educational documents destroyed/flooded/burnt/lost…
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Educational documents in Diia: intervention scope
School: 22,7M

(EQF 2-3)
VET: 4,2M

(EQF 4)
Professional pre-higher 

education: 0,02M (EQF 5)
Higher education: 
15,2M (EQF 5-8)

Information from both currently and previously in force educational documents will be demonstrated in Diia. 

42,3M: 2000-2023
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Educational documents in Diia: pre-launch demo
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Diia.Signature signature compliance with eIDAS standards
DSS Demonstration WebApp (europa.eu)

Validation of electronic signatures and indication if they are Advanced
electronic Signatures (AdES), AdES supported by a Qualified Certificate
(AdES/QC) or a Qualified electronic Signature (QES). Validation against
the EU MS Trusted Lists and third country Trusted Lists with voluntary-
based AdES recognition.

https://ec.europa.eu/digital-building-blocks/DSS/webapp-demo/validation
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User experience: input phase
Submission of data by applicants 
(2 minutes):

1. Log in to Diia
2. Select ‘Add document’
3. Confirm search for documents 

available using 3 identifies - full name, 
date of birth, and tax number – that 
are automatically pre-filled for you

4. Documents found with the above 
identifiers are downloaded to the 
Diia’s folder ‘Documents’

5. Information on educational documents 
can be retrieved from Diia within 2 
months, after which it can still be 
requested unlimited number of times, 
if needed (steps 1-4)
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Data flow Diia-EDEBO: brief look into throughput …
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… and output



Inter-agency cooperation

ü Partner commitment (spring 2022): e-Governance Academy support to develop 
e-services on educational documents in Ukraine

ü Identification phase (spring-summer 2022): concept and technical consultations 
among MoES, MinDigital, Inforesurs, Diia, eGA – clarity on needs and limitations of 
the digital solutions (i.e., underaged personal data, authentication, corrupted and 
incomplete data)

ü Legal enactment (autumn 2022): by-law on digital educational documents 
supported by the Government

ü Data collation (winter 2023): cross-check between EDEBO (educational documents) 
and State Tax Service (tax data) to populate EDEBO with more/clean data on tax 
number as the user identifier 

ü Software development (summer-autumn 2023): in progress

https://zakon.rada.gov.ua/laws/show/1242-2022-%D0%BF


Thank you!

Kateryna Suprun
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