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Technology

”Technology at the end of the day is not really about 
technology alone. It’s just as much about our beliefs, our 
convictions, our goals and ethics; all of that comes into 
play.”

Herman de Leeuw, Former Executive Director of the Groningen Declaration
Network



Digital maturity levels

Born-analogue
(e.g. paper)

Born-digital



”Paper transcripts are an invitation to fraud.”

Andrew Hannah, Sr. Assoc. and Acting Registrar, University of Chicago

Risk



Born-analogue = Trust in verification

•Based on born-analogue documents (e.g. paper documents.)

•An online digital verification service is used to verify the 
analogue documents.

•Low maturity level (low-tech model.)

•Active and passive databases. 

•A hybrid model – a compromise between the past and the 
present.



Trust in verification



Example of trust in verification: Moldova



Trust in verification: map



Born-digital = Trust in delivery

•Based on born-digital documents.

•All about protecting the integrity of the document/data 
during its journey from the issuer to the recipent.

•Both unstructured and structured data.

•Higher maturity level.

•Email or portal.



Trust in delivery



Example of trust in delivery: Australia and NZ



Trust in delivery: map



Achieving trust in the input phase – a 
summary
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