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WHAT WORKS?

Importance of a European QA framework

Strong agreement that the ESG are still needed

The ESG support development of L&T, trust in qualifications, student
mobility, quality culture

These points are agreed by all main stakeholder groups



WHAT WORKS?

Agencies underline the
importance of the European QA
framework and ESG,; including
role in facilitating recognition
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Disagree | don't know

The ESG support trust in higher education

qualifications
\
The ESG as a common quality assurance
framework supports the development of
learning and teaching

" 2
The ESG support recognition of 799
qualifications 0
\

The ESG promote and support the
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80%
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development of a quality culture e
The ESG purposes and principles as 62%
described in the ESG introduction are clear °
The ESG support mobility of students 57%

mte the mutual trust in higher
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[l very important [ Quite important |

Promote common standards of quality
assurance in higher education

education qualifications and study
rogrammes

Stimulate enhancement in quality of higher
education

Increase transparency and trust between
countries’ hi ation systems

Facilitate degree recognition

Uphold the fundamental values in higher
education

Provide minimum basic standards

Not important | don't know
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83% 16%
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ESG:WHAT
NEEDS
CHANGING?

If the scope of the ESG
Part | were to be
expanded, what should it
cover in more detail?

(answers from QA agencies)

[l To a large extent [ To some extent [l Not at all | don't know

Research 39% 33% 21%
Academic freedom and integrity 38% 41% 17%
Service to society/Third mission 33% 39% VAR

Cooperation with labour market and its

relevance for higher education e i a4

Lifelong learning 33% 43% 18%
Digitalisation of learning and teaching 30% 43% 24%

Social dimension of higher education 29% 41% 25%
Micro-credentials 28% 36% 26% 11%
Environmental sustainability 26% 28% 36% 11%
Institutional management 25% 42% 25% 8%
zgagzit?::]ic;;\?;i‘;agsnd students in higher 259 43% 299%

Institutional autonomy 22% 38% 33%

Mobility of students and staff 22% 37% 37%

Recognition of prior learning 16% 49% 29%



WHAT
CHALLENGES
ARE AGENCIES
FACING?

Select 3-5 most
challenging aspects for
your agency

Rapid changes in higher education and the
need to reflect these in external quality
assurance

Ensuring there is added value for institutions
after multiple rounds of external quality
assurance

Ensuring there is balance between
accountability and enhancement

Heavy workload for the agency staff

Ensuring the financial sustainability of the
agency

Ensuring that the agency is ESG compliant

Ensuring there is balance between
autonomy (of the agency) and accountability
towards stakeholders

Supporting higher education institutions in
developing a balanced approach regarding
the demand for skills versus the demand for
knowledge

Operating in a competitive market for the
provision of external quality assurance
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WISH-LIST OF CHANGES

What would your agency do if it could

change anything about its external quality
assurance approach?

Simplification

Increase
international
activities

Changes to legal
framework

More focus on
enhancement

Better use of data
and digitalisation
of QA processes



ESG:WHAT HAPPENS NEXT?

Early 2024: Further evidence gathering
and exploring key questions

Spring 2024: Mandate for revision in

the Tirana Communique

2024-2026: Concrete revision
process
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